Streaming Video Library
Coaching & Counseling Employees

Course Code Duration

A.C.E. It! How To Solve Tough Workplace Problems SVL_039065 19
Bad Apples - How to Deal with Difficult Attitudes SVL_039082 23
Can We Talk? SVL_045024 10
Coaching and Counseling SVL_040104 20
Coaching to Build Skills SVL_045031 13
Coaching to Clarify Expectations SVL_045032 14
Coaching to Develop Motivation SVL_045037 11
Coaching to Encourage Flexibility SVL_045033 15
Coaching to Enhance Confidence SVL_045034 13
Coaching to Resolve Conflict SVL_045021 15
Coaching: The Power of Questions SVL_012004 21
Determining Key Result Areas SVL_045044 12
Difficult People and Situations: Bullying and Harassment SVL_066030 15
Difficult People and Situations: Damage Control SVL_066031 7
Difficult People and Situations: Leadership Sins SVL_066032 13
Difficult People and Situations: Personality Clash SVL_066033 14
Dimensions of Coaching SVL_025012 23
Four C's of Coaching Skills SVL_017048 23
Giving Feedback: Emotional Intelligence In Action SVL_070003 33
Giving Feedback: Advanced Skills SVL_045039 22
Giving Feedback: Basic Skills SVL_045038 14
How to Mentor SVL_069008 19
Identifying Performance Standards SVL_045045 12
Improving Performance Through Empowerment SVL_004332 18
Let's Talk! Performance Feedback SVL_004322 25
Managing Boundaries SVL_069015 14
Managing Change and Developing Performance SVL_045046 14
People SVL_025015 4
Receiving Feedback: Advanced Skills SVL_045041 14
Receiving Feedback: Basic Skills SVL_045040 15
Setting the Overall Goal SVL_045043 11
So You Agree with Me? SVL_045025 8
The Courage to Coach for Retail SVL_039123 19
The Courage to Coach™ SVL_039073 19
The Performance Management Cycle SVL_045042 11
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Streamini Video Librari
Course Code Duration

The Value of Mentoring

SVL_052028

26

8/6/2010 11:41:06 AM

What's Really Going On? SVL_045026 9
Why Are We Stuck? SVL_045027 8
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Streaming Video Library
Communication

Course Code

Duration

10 Point Checklist for Briefing a Consultant SVL_045065 16
6 Ways to Resolve Conflict SVL_045066 15
7 Steps to Improving Communication SVL_045067 13
Boomerang SVL_045022 10
Communication Breakdown SVL_004295 19
Communication Nightmares SVL_004234 26
Conveying Information SVL_045029 14
Dealing With Manipulative People SVL_069013 16
Delivering Feedback: Fixing Performance Problems SVL_012003 19
Developing Emotional Competence SVL_045093 15
Developing Positive Assertiveness SVL_040101 23
e.asywriter: Using Email Effectively SVL_070002 17
Emotional Intelligence SVL_002013 28
Everybody Wins: How to Turn Conflict into Collaboration SVL_039062 20
Exercising Personal Power SVL_045056 15
How to Survive Email Overload SVL_069009 14
I Know Just What You Mean: Overcoming Roadblocks to Effective Communication SVL_002035 21
Listening and Understanding SVL_045030 16
Negotiation Basics SVL_040094 24
Organizational Communication SVL_028017 72
Overcoming Negative Behaviors SVL_045028 18
Problem Solving for Teams SVL_040102 22
Relationship Strategies: Adapt SVL_004245 18
Relationship Strategies: Understand and Identify Yourself and Others SVL_004244 21
Team Nightmares Volume | SVL_004238 28
Team Nightmares Volume |1 SVL_004239 22
The Art of Questioning SVL_045100 20
The Four Styles SVL_013060 20
The Workplace Excellence Series: Open Communication & Teamwork SVL_066037 12
Toxic Talk: What Would You Say? SVL_013068 10
TrainingBytes™ Achieving Communication Excellence SVL_039069 11
Working Without a Script SVL_044036 14
Writing for Business Professionals SVL_028016 41
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Streaming Video Library
Customer Service

Course Code

Duration

10 Essential Reception Skills SVL_045062 14
Attitude - It's Your Choice SVL_017072 13
Customer Astonishment: The Commitment to World-Class Customer Care SVL_028078 94
Customer Satisfaction SVL_040093 28
Dealing with Abusive and Threatening Calls SVL_045061 15
Diffusing Hostility Through Customer Service SVL_016064 25
Essential Elements of Internal Customer Service SVL_017058 18
From Curt to Courteous SVL_017050 23
Glad | Could Help SVL_039063 21
Golf and the Art of Customer Service SVL_057022 29
Handling the Difficult Customer SVL_069014 16
How to Treat Every Customer as a Welcome Guest SVL_017064 10
Influencing the Interaction SVL_017081 21
It's Personal: For the Customer and For You SVL_070004 42
It's Your Call SVL_044040 26
Johnny the Bagger: A True Story of Customer Service SVL_039122 16
Just Incredible: A Customer Service Story SVL_004327 24
Maintaining Customer Relationships SVL_017076 16
Motivation: Igniting Exceptional Performance SVL_004328 21
Proactive Customer Service 3.0 SVL_017083 19
Quality Customer Service SVL_040100 20
Quality Service in the Public Sector SVL_004269 25
Six Cardinal Rules of Customer Service SVL_017065 21
Six Steps to Service Recovery SVL_017075 24
SMILE! SVL_046003 13
Taking C.A.R.E. of Business SVL_044041 25
Telephone Courtesy and Customer Service SVL_040088 26
That's Just Rude! SVL_017055 15
The 5 Values of Great Customer Service SVL_016063 24
The Customer Service Zone SVL_019001 19
The Other Side of the Window: Providing Exceptional Service in Government SVL_002008 19
The Service Mentality SVL_017051 24
The Workplace Excellence Series: Passion for Service Excellence SVL_066038 12
We Are Customers To Each Other SVL_017073 11
What's in it for Me? SVL_025010 20
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Streamini Video Librar‘
Course Code Duration

8/6/2010 11:41:06 AM

What's Wrong With This Picture? SVL_017071 16
Who Cares? SVL_004271 22
Why Are You Making It So Hard... For Me To Give You My Money? SVL_002034 18
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Streaming Video Library
Desktop Computer Skills

Course Code Duration

Adobe Flash CS3 SVL_028135 70
Adobe lllustrator CS3 - Advanced SVL_028138 74
Adobe lllustrator CS3 - Basic SVL_028136 80
Adobe lllustrator CS3 - Intermediate SVL_028137 75
Adobe InDesign CS3 SVL_028139 72
Discover Access 2007 Level 1 SVL_081001 63
Discover Access 2007 Level 2 SVL_081002 67
Discover Access 2007 Level 3 SVL_081003 52
Discover Excel 2007 Level 1 SVL_081004 74
Discover Excel 2007 Level 2 SVL_081005 69
Discover Excel 2007 Level 3 SVL_081006 53
Discover Excel 2007 Level 4 SVL_081007 52
Discover Outlook 2007 Level 1 SVL_081008 62
Discover Outlook 2007 Level 2 SVL_081009 54
Discover Outlook 2007 Level 3 SVL_081010 47
Discover PowerPoint 2007 Level 1 SVL_081011 64
Discover PowerPoint 2007 Level 2 SVL_081012 64
Discover PowerPoint 2007 Level 3 SVL_081013 52
Discover Word 2007 Level 1 SVL_081014 56
Discover Word 2007 Level 2 SVL_081015 51
Discover Word 2007 Level 3 SVL_081016 55
Discover Word 2007 Level 4 SVL_081017 51
Google It: Research on the Internet SVL_074024 30
Microsoft Access 2003 Level 1 SVL_027826 186
Microsoft Access 2003 Level 2 SVL_027827 184
Microsoft Access 2003 Level 3 SVL_027828 167
Microsoft Excel 2003 Level 1 SVL_027809 159
Microsoft Excel 2003 Level 2 SVL_027810 143
Microsoft Excel 2003 Level 3 SVL_027811 161
Microsoft Excel 2003 Level 4 Charts and Graphs SVL_027829 139
Microsoft Excel 2003 Level 5 Databases SVL_027830 121
Microsoft Excel 2003 Level 6 Additional Topics SVL_027812 130
Microsoft Excel 2003 Level 7 Special Topics SVL_027813 121
Microsoft Excel 2003 Level 8 Tips, Tricks, and Shortcuts SVL_027831 179
Microsoft Outlook 2003 Level 1 SVL_027823 84
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Streaming Video Librar

Course Code Duration
Microsoft Outlook 2003 Level 2 SVL_027824 103
Microsoft Outlook 2003 Level 3 SVL_027825 56
Microsoft PowerPoint 2003 Level 1 SVL_027819 92
Microsoft PowerPoint 2003 Level 2 SVL_027820 130
Microsoft PowerPoint 2003 Level 3 SVL_027821 133
Microsoft PowerPoint 2003 Level 4 SVL_027822 125
Microsoft Project 2003 Level 1 SVL_027890 107
Microsoft Project 2003 Level 2 SVL_027891 110
Microsoft Project 2003 Level 3 SVL_027892 131
Microsoft Project 2003 Level 4 SVL_027893 103
Microsoft Project 2003: Introduction to Project Management SVL_028090 105
Microsoft Publisher 2003 Level 1 SVL_028085 50
Microsoft Publisher 2003 Level 2 SVL_028086 20
Microsoft Publisher 2003 Level 3 SVL_028087 40
Microsoft Publisher 2003 Level 4 SVL_028088 29
Microsoft Publisher 2007 SVL_028118 27
Microsoft Windows Vista Business - Advanced SVL_028099 18
Microsoft Windows Vista Business - Basic SVL_028098 26
Microsoft Windows XP Professional Level 1 SVL_027704 116
Microsoft Windows XP Professional Level 2 SVL_027705 121
Microsoft Word 2003 Level 1 SVL_027814 97
Microsoft Word 2003 Level 2 SVL_027815 145
Microsoft Word 2003 Level 3 SVL_027816 161
Microsoft Word 2003 Level 4 SVL_027817 111
Microsoft Word 2003 Level 5 SVL_027818 120
QuickBooks Pro 2008 - Advanced SVL_028132 27
QuickBooks Pro 2008 - Basic SVL_028131 80
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Streaming Video Library
Diversity

Course Code Duration

A Peacock in the Land of Penguins SVL_002019 10
Age & Physical Ability Workplace Issues SVL_016093 18
As Old As You Feel: Promoting Age Diversity At Work SVL_070001 11
As Simple As Respect: Diversity, Respect and Inclusion In the Workplace SVL_073002 25
Awesomel! SVL_016113 20
Dialogue - Now You're Talking! Communicating in a Diverse World SVL_016053 26
Dialogue - Now You're Talking! Dialogue Among Generations SVL_016056 24
Dialogue - Now You're Talking! Dialogue Between Genders SVL_016055 21
Dialogue - Now You're Talking! Dialogue for Cultural Understanding SVL_016054 24
Diversity Dynamics SVL_040099 23
Diversity in the Real World SVL_004357 18
Diversity Training Scenes SVL_016112 18
Diversity: Face to Face SVL_073003 19
Diversity: Food for Thought SVL_004194 20
Diversity: The Real Scene SVL_004255 21
Drop By Drop SVL_004331 20
Gender & Sexual Orientation Workplace Issues SVL_016092 20
Generations: M.E.E.T. For Respect in the Workplace SVL_039089 48
Is It Bias? Making Diversity Work SVL_013071 35
It's About Respect - Industrial Version SVL_004270 21
It's About Respect - Office Version SVL_004209 22
Just Be F.A.I.LR.™ A Practical Approach to Diversity in the Workplace SVL_039066 37
Let's Get Together! Communicating Respect in a Diverse Workplace SVL_073009 14
Little Things Mean A Lot: From Micro Inequities to Micro Affirmations SVL_013064 22
M.E.E.T. on Common Ground™ - Speaking Up for Respect in the Workplace SVL_039087 23
M.E.E.T. Zero Tolerance - Enforcing Zero Tolerance with Fairness and Respect SVL_039126 11
Managing Four Generations in the Workplace SVL_013067 36
Mixing Four Generations in the Workplace SVL_013059 35
On the Threshold of Change SVL_016091 16
Ouch! That Stereotype Hurts SVL_046005 30
Ouch! Your Silence Hurts SVL_046006 9
Overcoming Personal Barriers to Diversity SVL_069010 20
PLEASE Respect My Generation! 5 Generations At Work SVL_073011 23
Q & A: Understanding Personality Differences SVL_069048 13
Race, Ethnicity, Language & Religion Workplace Issues SVL_016046 20
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Streaming Video Librar

Course Code

Duration

Real World Guide to Diversity in the Workplace SVL_013027 17

Respect in the Workplace SVL_004325 26

Step Up! Speak Up! Building A Respectful Workplace SVL_057017 13

We Need to M.E.E.T.™ Managing for Respect in the Workplace SVL_039127 31
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Streaming Video Library
Ethics

Course Code

Duration

A.C.T. with Integrity™ Real Situations for Discussion SVL_039114 20
Accountability That Works! A Workshop on Building Commitment to Results SVL_002007 23
An Introduction to Business Ethics SVL_045090 19
Compliance is Just the Beginning: 3 Steps to Ethical Decisions SVL_016058 24
Compliance is Just the Beginning: Ethical Situations to Consider SVL_016060 32
Corporate Social Responsibility SVL_069028 15
Ethics 4 Everyone: A Workshop on Personal Business Ethics SVL_002009 26
Ethics and Social Responsibility in Management SVL_074010 30
Ethics in Action: The Six Pillars of Character SVL_057016 26
Ethics Practices for Business Leaders: Competency 3: Modules 1 - 4 SVL_061003_1 35
Ethics Practices for Business Leaders: Competency 3: Modules 5 - 8 SVL_061003_2 34
Ethics: The L.O.G.1.C. of Right SVL_004347 23
Foundations for an Ethical Workplace: Competency 1: Modules 1 - 4 SVL_061001_1 34
Foundations for an Ethical Workplace: Competency 1: Modules 5 - 8 SVL_061001_2 34
L.E.A.D. with Integrity: Promoting a Culture of Ethical Conduct and Compliance SVL_039091 26
Q&A: Ethical Behavior SVL_069053 13
Workplace Ethics Fundamentals: Competency 2: Modules 1 - 4 SVL_061002_1 28
Workplace Ethics Fundamentals: Competency 2: Modules 5 - 8 SVL_061002_2 22
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Streaming Video Library
Harassment

Course Code

Duration

A Clear Picture: Harassment In The Public Sector SVL_004348 21
Beyond Sexual Harassment: Other Forms of Harassment & Discrimination - Employee SVL_004236 19
Version

Creating the Respect Effect: Preventing Harassment, Discrimination and Retaliation SVL_013069 10
Harassment and Discrimination: Promoting Respect and Preventing Discrimination SVL_039076 16
Harassment Hurts: It's Personal SVL_073004 10
Harassment: The Real Scene SVL_004256 28
It's Not Just About Sex Anymore™ Harassment and Discrimination in the Workplace SVL_039075 14
Let's Face It: Harassment Training for Supervisors SVL_004312 18
Q & A: Discrimination in the Workplace SVL_069047 13
The Right Side of the Line: Creating a Respectful and Harassment-Free Workplace SVL_039084 23
You Can STOP Harassment Training Scenes SVL_016094 28
You Can STOP Harassment: Taking Responsibility SVL_016088 27
You Can STOP Harassment: The Responsible Leader SVL_016089 26
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Streaming Video Library
Healthcare

Course Code Duration

Aged Care: Managing Incontinence SVL_074002 52
Anatomy: Functional Body Systems SVL_074003 25
Another Look: Defining Respect in Healthcare SVL_039103 23
Assessing Skin Conditions SVL_074001 25
Caring for the Frail and Immobile SVL_074004 30
Communication in Healthcare SVL_002031 19
Eliminating Bullying and Harassment from the Aged Care Workplace SVL_074008 25
Emerging Diseases: Prions and Viruses SVL_074009 29
First Aid One: Basic Life Support SVL_074013 24
First Aid Two: Outdoor Injuries SVL_074014 23
General Hospitable: Keeping Your Patients Satisfied...(and Just Plain Keeping Them) SVL_002032 37
Golf and the Art of Customer Service - Healthcare SVL_057023 29
Integrity Every Day SVL_039148 17
It's a Dog's World, 2nd Edition SVL_002001 15
Mental Health: The Individual and Society SVL_074020 28
Patient Diversity: Beyond the Vital Signs SVL_002014 19
Practical Strategies for Resolving Conflict SVL_074022 19
Preventing Falls in Aged Care SVL_074023 26
Understanding the Nature of Conflict: Conflict Management in Health Care SVL_074027 20
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Streaming Video Library
Human Resources

Course Code

Duration

10 Employability Attributes & Skills SVL_045079 14
10 Essential Interviewing Skills SVL_045063 14
10 Point Checklist Before Delivering Training SVL_045064 16
10 Steps to Flawless Appraisal Interviews SVL_069006 16
6 Ways to Boost Your Career Prospects SVL_045084 16
7 Ways to Handle a Difficult Boss SVL_045087 17
9 Essentials for Exit Interviews SVL_069005 15
A Question of Evidence SVL_012002 22
A.1.M. For Development SVL_012001 20
Adult Learning Principles SVL_045088 18
After the Hire: Retaining Good Employees SVL_031011 24
Anna or Mat? SVL_066018 22
Assessment Centre Interview SVL_066022 34
Avoiding Litigation Landmines: A Survival Guide for Managers SVL_004231 30
Behavioral Interview Triggers SVL_066023 24
Best Practice Workplace Checklist SVL_045091 15
Body Language & Rapport in Interviewing SVL_066015 10
Cadetships - Students Face a Panel SVL_066009 20
Cafe Interviews Mistakes & Success SVL_066006 15
Care and Candor: Making Performance Appraisals Work SVL_004260 18
Conducting Successful Discipline Interviews SVL_069007 10
Conflict Management: The Your Turn, My Turn Resolution SVL_004336 37
Customer Service Role Plays SVL_066008 20
Difficult People: How to Deal With Them SVL_004279 38
Discipline and Termination - Improving Performance and Reducing Liability SVL_039120 16
Do | Know You? SVL_044064 21
E-Mail Essentials: Legal & Appropriate Use of E-Mail SVL_016061 28
Eliminating Workplace Bullying SVL_045068 14
Event Assistant Interviews SVL_066007 18
Get the Whole Picture: Asking Probing Questions in a Behavior-Based Interview SVL_039101 20
Graduate Interviews SVL_066011 19
Group Assessment Interview SVL_066010 17
HR Case Files: ADA SVL_004296 24
HR Case Files: FLSA SVL_004170 28
HR Case Files: FMLA SVL_004297 20
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Streaming Video Librar

Course Code Duration

HR Case Files: Sexual Harassment SVL_004207 22
Insights to Better Mentoring SVL_016109 26
Interviewing for Receptionist SVL_066019 10
Interviewing Panels SVL_066025 20
It's the Law: The Legal Side of Management SVL_039125 22
Jack Cade's Nightmare I: A Supervisor's Guide to Laws Affecting the Workplace SVL_013030 47
Jack Cade's Nightmare 11: Double Liability - Employee SVL_013055 22
Jack Cade's Nightmare 11: Double Liability - Manager SVL_013056 a4
Jack Cade's Nightmare 111: Caught in the Crossfire SVL_013054 45
Job Interviews - No Surprises SVL_066001 12
Let's T.A.L.K. - Handling the Difficult Performance Appraisal SVL_039058 20
Looking Forward: Your Performance Appraisal SVL_004263 12
More Than a Gut Feeling - Industrial Version SVL_004350 26
More Than a Gut Feeling - Service and Hospitality Version SVL_004237 25
More Than a Gut Feeling 111 SVL_004265 32
New Employee Orientation SVL_017070 22
No Privacy: Legal Issues in E-mail SVL_004292 23
Office Interview - Confidence & Persistence SVL_066012 15
Office Manager Interview SVL_066017 18
Once and for All: Resolving Performance Challenges SVL_031010 21
Performance Management SVL_040098 19
Pitching Your Business SVL_066014 6
Positive Mindset for Interviews SVL_066002 12
Preventing Retaliation in the Workplace: Recognize. Respond. Resolve. SVL_039149 23
Property Manager Interview SVL_066021 13
Q&A: Difficult Appraisal Situations SVL_069051 14
Question Types in Interviews SVL_066016 12
Receptionist Interviews SVL_066005 14
Recruiting and Hiring - A Manager's Guide to Staying Out of Court SVL_039118 20
Red Flags Rule: Preventing Identity Theft SVL_004351 18
Red Flags Rule: Preventing Identity Theft for Compliance Managers SVL_004352 21
Reference Check SVL_066026 8
Role Plays & Work Tests SVL_066024 13
Sales Rep Interview SVL_066020 14
Sexual Harassment: Awareness, Perception & Prevention - A Manager's SVL_031014 22
Responsibility

Show Enthusiasm & Confidence SVL_066004 8
Skills for Answering Questions SVL_066003 16
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Streaming Video Librar

Course Code Duration

Substance Abuse - The Manager's Role in Creating and Maintaining a Drug-Free SVL_039116 17
Workplace

Succeeding at Work: The Adventure Begins SVL_016090 18
Success at Every Level SVL_066013 19
Take A Good Look: Successful Deterrents to Shoplifting SVL_057020 20
Take It or Leave It: Internal Loss Prevention for Retail SVL_057019 17
The ADA - Tough Questions and Straight Answers SVL_039074 16
The ADA Revisited SVL_016070 24
The Art of Behavioural Interviewing SVL_069003 19
The Three-Dimensional Interview - Evaluating for Capability, Commitment and SVL_039098 29
Chemistry

Training Ground: Supervisory Skills (Blue Collar) SVL_004335 30
Training Ground: Supervisory Skills (White Collar) SVL_004058 27
Understanding the New ADA SVL_004349 17
Workplace Privacy - Does it Really Exist? SVL_039117 17
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Streaming Video Library
Leadership

Course Code

Duration

5 Questions Every Leader Must Ask: Engaging Your Team to Achieve Any Goal SVL_002010 28
A Greener Workplace: Planning and Managing Sustainability SVL_069037 18
Empowerment SVL_040095 19
Enhancing Morale - Training Point Leadership Series 2 SVL_069036 13
Feedback Skills for Leaders SVL_040087 20
Flawless Leadership: Leading Teams through Powerful Briefing and Debriefing SVL_013062 17
Processes

GroupThink, Revised Edition SVL_002005 25
Joel Barker's Leadershift: 5 Lessons for Leaders in the 21st Century SVL_044059 30
Leadership and Self Deception SVL_002028 16
Leadership in Action - Training Point Leadership Series 1 SVL_069035 14
Managing Generation Y SVL_069002 18
Millennium - Beginning Employment Relationships SVL_016101 15
Millennium - Coaching and Performance Feedback Training Scenes SVL_016097 63
Millennium - Ending Employment Relationships SVL_016102 15
Millennium - In Compliance SVL_016103 15
Millennium - Leadership Is... SVL_016071 15
Millennium - Providing Performance Feedback SVL_016100 15
Millennium - The Leader as Coach SVL_016072 15
Millennium - The Leader as Mentor SVL_016073 15
Once Upon a Leader - Tales of Legendary Leadership SVL_039067 20
Outstanding Leadership SVL_069021 19
Results Rule! Build a Culture that Makes Your Team a Hero SVL_013072 43
The Abilene Paradox: A Workshop on Individual Responsibility and Group Decision- SVL_002002 26
Making

The Extraordinary Leader: Going from Good to Great SVL_039078 27
The Leadership/Management Mix SVL_070009 19
The Workplace Excellence Series: Employer of Choice SVL_066043 11
The Workplace Excellence Series: Green & Giving SVL_066040 11
The Workplace Excellence Series: Innovation & Continuous Improvement SVL_066039 11
The Workplace Excellence Series: Inspirational Leadership SVL_066035 14
The Workplace Excellence Series: Motivating Fun Workplace SVL_066036 12
The Workplace Excellence Series: Recognition & Feedback SVL_066041 13
The Workplace Excellence Series: Vision & Values SVL_066034 15
The Workplace Excellence Series: Wellbeing & Balance SVL_066042 11
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Streaming Video Library
Management & Supervision

Course Code Duration

A Leader's Guide To Delegating SVL_002018 23
A Manager's Guide: Surviving the Slings & Arrows SVL_016106 27
A Manager's Guide: To Lead Or Not To Lead SVL_016107 25
After All, You're the Supervisor, 3rd Edition SVL_002020 20
Bury My Heart at Conference Room B™ SVL_039128 28
Conflict Management SVL_040096 20
Gaining Commitment: Setting Performance Objectives That Work SVL_012005 20
Generational Diversity SVL_069032 8
Management Styles: Authoritarian and Delegative SVL_052030 9
Management Styles: Paternalistic and Collaborative SVL_052029 9
Managing - Only Just! Managing Performance Under Pressure SVL_070006 36
Managing Multiple Sites SVL_069025 12
Peer Today, Boss Tomorrow™ - Navigating Your Changing Role SVL_039079 23
Positive Discipline: How to Resolve Tough Performance Problems Quickly...and SVL_002012 25
Permanently

Q & A: Essentials for New Managers SVL_069049 12
Q&A: Delegating and Empowering SVL_069054 13
Q&A: Manager and Psychologist SVL_069052 12
Quality Supervision for Industry SVL_038101 24
Recipe for Success: Introduction To Management and Motivation SVL_070008 17
Small Business Management Series SVL_074025 28
Succession Planning SVL_069024 13
Supervisory Skills: Take Control SVL_004150 24
Taking the Step Up to Supervisor SVL_004343 33
The Ageing Workforce SVL_069031 10
The Sid Story SVL_004240 20
Understanding Group Dynamics SVL_045069 15
Using Competencies Successfully: Communicating the Way We Want People to Work SVL_012006 18
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Streaming Video Library
Managing Change

Course Code Duration

Change Management SVL_040097 20
Change Without Anxiety SVL_045059 12
Don't Panic! A Recipe for Success in Times of Stress SVL_016118 24
How to Cope in Harsh Times SVL_069034 10
Manage Change Successfully SVL_045097 16
Managing Change in Tough Times SVL_069033 12
Ready. Set. CHANGE! SVL_039150 29
Sacred Cows Make the Best Burgers SVL_057018 25
Tactics of Innovation with Joel Barker SVL_044056 22
Taking Charge of Change SVL_002016 18
The New Workplace: Leading the Change SVL_016105 24
The New Workplace: Making the Change SVL_016104 24
The Power of Vision SVL_044057 30
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Streaming Video Library
Meeting Openers

Coaching & Counseling Employees

Course Code

Duration

SMART-START® Coaching: It Takes Work!

SVL_039105

SMART-START® Conflict: Resolving Conflict

Communication

SVL_039137

Customer Service

All Dogs Are Created Equal SVL_017046 3
Email Communication - Barking up the Wrong Tree SVL_017045 3
Obedience Training SVL_017052 4

Service from the Heart SVL_039122_MO 4
Service Impact Series: Credibility Through Honesty SVL_019005 4
Service Impact Series: Cross-Cultural Communication SVL_019003 4
Service Impact Series: Dimensions of Service SVL_019006 5
Service Impact Series: Levels of Learning SVL_019002 5
Service Impact Series: The Angry Customer SVL_019004 3
SMART-START® Customer Service: Think Like a Customer SVL_039108 4

Ethics
SMART-START® Business Ethics: Integrity at Work

SVL_039113

OpeninglLines: Facing Diversity SVL_073001 4
OpeningLines: Understanding Respect SVL_073008 4
SMART-START® Diversity: What is Diversity? SVL_039138 4
SMART-START® Respect: It Just Takes a Little Respect SVL_039109 4
Village of 100, 3rd Edition SVL_073010 3

‘

SMART-START® Integrity: The Way We Do Business

SVL_039141

Human Resources

Harassment
OpeningLines: Exploring Harassment SVL_073007 5
SMART-START Retaliation: Retaliation-Free Workplace SVL_039149 MO 4

Leadership
SMART-START® Leadership: The Myth and The Reality

SVL_039107

SMART-START® Employment Law: The Manager and The Law SVL_039112 4
SMART-START® Interviewing: Hire the Right Person SVL_039136 4
SMART-START® Performance Appraisal: What It's Really All About SVL_039143 4

Stephen Covey on Leadership

SVL_039132
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Streaming

Video Librar

Management & Supervision

Course Code

Duration

| Wish My Manager Would Just...™ SVL_039133 7
SMART-START® New Supervisor: So, Now You're the Boss SVL_039142 4
Accentuate the Positive SVL_039086 4
Beyond Impossible SVL_057014 9
Dare To Dream SVL_057013 7
Everest SVL_002006 14
Everybody Loves A Winner SVL_057011 4
Getting Motivated SVL_066027 8
Hero Series™ America the Beautiful SVL_039131 7
Hero Series™ | Remember SVL_039130 5
Lincoln SVL_052025 1
My ldea SVL_052024 2
Ordinary People: A Legacy of Winning SVL_002003_04 9
Ordinary People: Emma Brandon SVL_002003_03 7
Ordinary People: Live, Love, Learn, Legacy SVL_002003_06 2
Ordinary People: Store 334 SVL_002003 01 8
Ordinary People: Trim Tab SVL_002003_02 8
Ordinary People: Your Best Moment SVL_002003_05 2
SMART-START® Attitude: It's All In How You Look At It SVL_039111 4
SMART-START® Motivation SVL_039106 4
SMART-START® Problem Solving: What's Your Problem? SVL_039145 4
SMART-START® Taking Care of Your Future SVL_039146 4
The Chase SVL_057015 4
The Gatekeeper SVL_057012 8
The Journey SVL_052020 3

Presentation & Facilitation Skills
SMART-START® Presentations: What IS a Presentation?

Sales & Marketing
SMART-START® Sales Truths

Sexual Harassment

SMART-START® Harassment and Discrimination: It's More Than You May Think SVL_039140 4
SMART-START® Sexual Harassment: It's Everyone's Responsibility SVL_039110 4
You Need To Know...Sexual Harassment is lllegal SVL_031009 5

Team Building

Bad Fur Day SVL_052022 5
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Streaming Video Librar

Workplace Violence

SMART-START® Workplace Violence: Before It's Too Late

SVL_039147

Course Code Duration
Lessons From Geese SVL_052011 2
SMART-START® Generations: Bridging the Gap SVL_039139 4
Spirit of the Dolphin SVL_052019 2
The 5 Waves of Trust: Making The Case for Trust SVL_002030_01 7
The 5 Waves of Trust: Market Trust SVL_002030_05 4
The 5 Waves of Trust: Organizational Trust SVL_002030_04 5
The 5 Waves of Trust: Relationship Trust SVL_002030_03 15
The 5 Waves of Trust: Self Trust SVL_002030_02 6
The 5 Waves of Trust: Societal Trust SVL_002030_06 5
The Baboon in Your Business (Lessons from the Wild) SVL_052017 11
The Cheetah in Your Business (Lessons from the Wild) SVL_052026 12
The Ecosystem in Your Business (Lessons from the Wild) SVL_052015 9
The Leopard in Your Business (Lessons from the Wild) SVL_052012 13
The Odd Squad SVL_052023 5
The Story of Shingalana (Lessons from the Wild) SVL_052014 18
The Tiger in Your Business (Lessons from the Wild) SVL_052016 16
The Wild Dog in Your Business (Lessons from the Wild) SVL_052018 13
Tusks SVL_052021 6
Tusks or Fangs (Lessons from the Wild) SVL_052013 13
Walk on the Wild Side (Lessons from the Wild) SVL_052027 15
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Streaming Video Library
Motivation & Personal Development

Course Code Duration

10 Healthy Work Habits SVL_069020 17
15 Ways to Handle Today's Stress SVL_045081 15
40 Hours: Invest In Yourself SVL_004208 21
6 Essential Steps to Getting That New Job SVL_045080 23
6 Ways to Increase Job Satisfaction SVL_045101 17
6 Ways to Manage Overload SVL_045102 19
6 Ways to Prevent Sloppy Work SVL_069004 15
Adult Learning Principles SVL_045088 18
Business Etiquette SVL_045103 16
Celebrate What's Right with the World with Dewitt Jones SVL_044054 22
Controlling Credit Card Debt SVL_069027 13
Creative Brainstorming for Innovation SVL_069022 16
Creativity and Innovation SVL_028023 63
Dealing with Trauma and Distress SVL_045092 15
Decision Making SVL_028026 47
Developing Emotional Competence SVL_045093 15
Effective People Skills SVL_025011 50
Everyday Creativity with Dewitt Jones SVL_044051 21
Gifts from the Mountain: Simple Truths for Life's Complexities SVL_044072 14
Giving Up Bad Habits SVL_045094 15
Handling the Baggage SVL_069001 18
How to Avoid Emotional Leakage SVL_017068 8
How to Develop Your People SVL_069019 12
How You Think is Everything SVL_025008 14
Kangaroo SVL_045035 7
Leverage for Leadership in Business and Success in Life SVL_028079 60
Live and Learn: Learning Skills in the Workplace SVL_070005 17
Managing Personal Finances SVL_069026 12
Motivating at Work SVL_040091 17
Motivation - Dream It. Walk It. Believe It. SVL_039072 22
Seeing Red Cars with Laura Goodrich SVL_044050 11
Seven Keys to a Positive Mental Attitude SVL_017057 25
SMART Goals: Steps to Success SVL_004130 28
Staying Happy & Positive Throughout Life SVL_045099 18
Stress Management SVL_040090 20
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Streaming Video Librar

Course Code Duration
Successful Thinking Habits SVL_045060 14
The Attitude Virus: Curing Negativity in the Workplace SVL_002022 22
The Psychology of Saying Sorry SVL_045083 18
The Pygmalion Effect: Managing the Power of Expectations SVL_002011 34
TrainingBytes™ Increasing Emotional Intelligence SVL_039070 11
TrainingBytes™ Managing Your Own Productivity SVL_039071 8
Understanding and Dealing with Depression SVL_045082 18
Whale Done! in Action SVL_039048 16
Whale Done! The Power of Relationships SVL_039064 24
Who are "They" Anyway? SVL_025016 18
WorkSmarts™ How to Get Along, Get Noticed, and Get Ahead SVL_039129 19
Yes Lives in the Land of No SVL_044052 9
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Streaming Video Library
New Releases

Course Code

Duration

Care and Candor: Making Performance Appraisals Work SVL_004260 18
Communication Nightmares SVL_004234 26
Diversity: Food for Thought SVL_004194 20
How to Develop Your People SVL_069019 12
Key Account Selling: Building GREAT Sales Relationships SVL_071063 18
Key Account Selling: Coaching the Key Account Selling Series SVL_071067 10
Key Account Selling: Creating a GREAT Sales Company SVL_071040 7
Key Account Selling: Creating an 'Elevator Pitch’ SVL_071062 6
Key Account Selling: Dealing with Competition SVL_071064 12
Key Account Selling: Gotchas! SVL_071065 9
Key Account Selling: Long-Term Development SVL_071066 12
Leakproof: 8 Privacy Principles SVL_004353 19
Let's Face It: Harassment Training for Supervisors SVL_004312 18
Looking Forward: Your Performance Appraisal SVL_004263 12
Managing Boundaries SVL_069015 14
Outstanding Leadership SVL_069021 19
PLEASE Respect My Generation! 5 Generations At Work SVL_073011 23
Regaining Control of Your Day SVL_069016 13
Sales & Service Masterclass: Managing Difficult Customers and Complaints SVL_069045 13
Sales & Service Masterclass: The Phone as a Friend SVL_069044 13
Sales & Service Masterclass: Working Constructively in a Sales Team SVL_069046 18
Service Impact Series: Credibility Through Honesty SVL_019005 4
Service Impact Series: Cross-Cultural Communication SVL_019003 4
Service Impact Series: Dimensions of Service SVL_019006 5
Service Impact Series: Levels of Learning SVL_019002 5
Service Impact Series: The Angry Customer SVL_019004 3
Setting Agendas and Taking Minutes SVL_069018 14
Succession Planning SVL_069024 13
The Customer Service Zone SVL_019001 19
Workplace Violence: First Line of Defense SVL_004321 31
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Streaming Video Library
Presentation & Facilitation Skills

Course Code Duration

15 Ways to Handle Today's Stress SVL_045081 15
Basic Facilitation SVL_025009 28
Board Roles and Responsibilities SVL_069055 14
Fearless Facilitation! - How to Lead Effective Meetings SVL_039134 16
Fearless Facilitation! - How to Lead Effective Training SVL_039135 18
Making Committees More Effective SVL_069058 14
Meeting Case Study SVL_066028 18
Meeting Segments SVL_066029 33
Meeting Skills for Leaders SVL_040086 21
Meeting the Criteria for a Meeting SVL_072002 14
Presentation Skills SVL_040092 20
Presentations Without Fear SVL_045058 17
Setting Agendas and Taking Minutes SVL_069018 14
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Streaming Video Library

Quick Hits

Coaching & Counseling Employees

Course Code Duration

Coaching Skills: Adapting Your Style SVL_071087 14
Coaching Skills: Giving Feedback SVL_071089 10
Coaching Skills: Introduction SVL_071085 6
Coaching Skills: Leadership Styles SVL_071086 10
Coaching Skills: The Coaching Process SVL_071088 9
Conflict Management: Conflict Process SVL_071092 9
Conflict Management: Maintaining Self-Control SVL_071091 5
Conflict Management: Special Situations SVL_071093 6
Conflict Management: Unavoidable Truths SVL_071090 5

Communication

Customer Service

Excellence in Customer Service

Protecting Your PC from the Bad Guys SVL_071015 16
Shades of Gossip SVL_072001_06 9
Stop Screaming SVL_071013 7
What is in a Written or Spoken Word SVL_072001_10 9

SVL_072001_09

Diversity
Shades of Gossip SVL_072001_06 9
What is in a Written or Spoken Word SVL_072001_10 9

Ethics
Ethics

Leadership

Managing People Offsite

How to Be a Follow-able Leader SVL_071017 8
Impedership SVL_071018 13
Ten Symptoms of an Unhealthy Organization SVL_071028 14
The Cure for an Unhealthy Organization SVL_071029 12

Management & Supervision

SVL_071006 15

Seven Wrong Ways to Manage

Managing Change
The Art of Embracing Change

SVL_071026 11

SVL_072001_01 “

Motivation & Personal Development

Creating a Healthy Outlook

SVL_072001_11 8
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Streaming Video Librar

Course Code Duration

Habits and the Considerate Coworker SVL_072001_03 7
Looking Good SVL_071005 12
MySpace and Facebook SVL_071008 9
Relax, Refocus, Rejoin SVL_072001_05 8
SMART Goals SVL_071012 8
Closing the Sale SVL_071020 9
Key Account Selling: Account Types SVL_071045 9
Key Account Selling: Building GREAT Sales Relationships SVL_071063 18
Key Account Selling: Business Condition: Analyzing the Opportunity SVL_071046 13
Key Account Selling: Buyer Roles: Selling to Key Account Buyers SVL_071049 12
Key Account Selling: Buying Criteria: Influencing the Decision Criteria SVL_071048 13
Key Account Selling: Coaching the Key Account Selling Series SVL_071067 10
Key Account Selling: Creating a GREAT Sales Company SVL_071040 7
Key Account Selling: Creating an 'Elevator Pitch’ SVL_071062 6
Key Account Selling: Dealing with Competition SVL_071064 12
Key Account Selling: Finding Unmet Needs SVL_071057 18
Key Account Selling: Gotchas! SVL_071065 9
Key Account Selling: Handling Objections SVL_071060 19
Key Account Selling: How to Sell More SVL_071039 12
Key Account Selling: Improving Sales with the Sales Cycle SVL_071052 16
Key Account Selling: Introduction to Key Account Selling SVL_071038 7
Key Account Selling: Key Account Selling Worksheet SVL_071044 4
Key Account Selling: Lifetime Customer Value SVL_071042

Key Account Selling: Long-Term Development SVL_071066 12
Key Account Selling: No Push Selling SVL_071061 12
Key Account Selling: Opening the Call SVL_071056 18
Key Account Selling: Sales Call Planning Worksheet SVL_071051 2
Key Account Selling: Selling Benefits SVL_071059 23
Key Account Selling: Setting Sales Call Goals SVL_071053 12
Key Account Selling: Stages of the Sale: Conceptual Selling SVL_071047 9
Key Account Selling: Summary/Checkpoint SVL_071058 12
Key Account Selling: The 5-Minute Call De-Brief SVL_071055 3
Key Account Selling: The 5-Minute Call Pre-Brief SVL_071054 5
Key Account Selling: Value-Added Selling SVL_071041 12
Key Account Selling: What Customers Want from Salespeople: No Push Selling SVL_071043 22
Negotiating: Adapting for DISC Styles SVL_071082 14
Negotiating: Analyzing the Upcoming Negotiation SVL_071076 7
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Streaming Video Librar

Course Code Duration
Negotiating: Developing the Right Mindset SVL_071073 13
Negotiating: Evaluate Your Performance SVL_071081 8
Negotiating: Identifying and Developing Leverage SVL_071078 11
Negotiating: Introduction to Negotiating SVL_071072 7
Negotiating: Negotiating Styles SVL_071075 10
Negotiating: Planning for the Negotiation SVL_071077 12
Negotiating: Reaching Agreement SVL_071080 12
Negotiating: Recognizing and Dealing With Tactics SVL_071083 21
Negotiating: The Negotiation Process SVL_071079 11
Negotiating: Tips and Gotchas SVL_071084 7
Negotiating: Using Decision Keys SVL_071074 15
No But If SVL_071009 7
Objections Series: Doubt SVL_071069 4
Objections Series: Indifference SVL_071070 4
Objections Series: Misunderstanding SVL_071068 4
Objections Series: True Negative SVL_071071 4
Quicksell SVL_071011 10
Turning Features into Benefits SVL_071030 8

Sexual Harassment

Sexual Harassment SVL_072001_13

Team Building

Essential to the Team SVL_072001_08

Time Management

Helping Employees Use Their Time Wisely SVL_071004 5
Managing Ourselves in a Timely Manner SVL_072001_04 13
Alcohol Abuse in the Workplace Series: Alcohol and Detection Periods SVL_071033 22
Alcohol Abuse in the Workplace Series: Signs and Symptoms of Abuse SVL_071034 16
Alcohol Abuse in the Workplace Series: Testing Procedures SVL_071032 25
Awareness is a Choice SVL_072001_02 9
Bloodborne Pathogens SVL_071094 28
Forklift Safety Series: Part 1 SVL_071095 26
Forklift Safety Series: Part 2 SVL_071096 15
Forklift Safety Series: Part 3 SVL_071097 18
Hazard Communication SVL_071098 26
Lockout/Tagout SVL_071099 19
Substance Abuse in the Workplace Series: Drugs and Detection SVL_071036 14

8/6/2010 11:41:06 AM Page 28 of 40



Streaming Video Librar

Course Code Duration
Substance Abuse in the Workplace Series: Signs and Symptoms of Abuse SVL_071037 37
Substance Abuse in the Workplace Series: Testing Procedures SVL_071035 13
The Key to Good Ergonomics SVL_072001_12 10
The Worker and the Bully SVL_072001_07 9
Violence in the Workplace SVL 072001 _14 11
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Streaming Video Library
Sales & Marketing

Course Code

Duration

10 Mistakes in Marketing SVL_069023 17
10 Powerful Networking Skills SVL_045078 18
6 Ways to Build Rapport SVL_045085 17
7 Key Sales Skills SVL_045086 19
7 Steps to A Lot More Sales Level 1 SVL_028121 133
7 Steps to A Lot More Sales Level 2 SVL_028122 125
7 Steps to A Lot More Sales Level 3 SVL_028123 98
Advanced Sales Techniques SVL_045089 17
Coach the S.A.L.E. for Sales Managers SVL_039093 56
Competitive Marketing in Tourism SVL_074005 26
Determine and Reach Key Decision Makers SVL_004326_1 17
Getting to Yes (Short Version) SVL_013053 68
How to Make a 5 Star Impression SVL_045095 12
How to Manage and Motivate a Sales Team SVL_045096 19
How to Sell a New Idea SVL_045070 15
Life is a Series of Presentations SVL_039077 24
Listening and Addressing Resistance SVL_004326_3 19
Negotiating With Suppliers SVL_069017 15
Preparing Your Business Case SVL_069030 14
Sales & Service Masterclass: Closing the Sale SVL_069043 12
Sales & Service Masterclass: Managing Difficult Customers and Complaints SVL_069045 13
Sales & Service Masterclass: Overcoming Objections SVL_069042 16
Sales & Service Masterclass: Presenting With Impact SVL_069041 16
Sales & Service Masterclass: Selling Yourself First SVL_069040 12
Sales & Service Masterclass: The Phone as a Friend SVL_069044 13
Sales & Service Masterclass: What Customers Love and Hate SVL_069039 13
Sales & Service Masterclass: Working Constructively in a Sales Team SVL_069046 18
Sales and Service Turn-Offs SVL_045071 15
Sales Is Not a Dirty Word SVL_044065 18
Selling Skills From A to Z SVL_017082 32
Support the S.A.L.E. for Service and Support Professionals SVL_039095 58
Talking Up Your Business SVL_069029 15
The Four P's: Marketing Strategies SVL_074026 25
Upselling Products and Services in Hospitality and Tourism SVL_074028 30
Verify the Decision Maker and Ask for the Business SVL_004326_2 22
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Streaming Video Librar

Course Code Duration

Win the S.A.L.E. for Sales Professionals SVL_039094 43

8/6/2010 11:41:06 AM Page 31 of 40



Streaming Video Library
Sexual Harassment

Course Code

Duration

It's Up to You: Stopping Sexual Harassment for Employees SVL_073005 23
It's Up to You: Stopping Sexual Harassment for Managers SVL_073006 27
Management's New Responsibilities SVL_016111 29
Patterns Training Scenes SVL_016098 20
Patterns: Preventing Sexual Harassment SVL_016062 26
Patterns: Responding to Sexual Harassment SVL_016065 26
Patterns: Rights & Responsibilities SVL_016066 10
Real World Guide to Preventing Sexual Harassment in the Workplace SVL_013024 17
Sexual Harassment - It Can Happen Here™ SVL_039080 19
Sexual Harassment: Awareness, Perception & Prevention - A Manager's SVL_031014 22
Responsibility

Sexual Harassment: Awareness, Perception & Prevention - An Employee's SVL_031015 21
Responsibility

Sexual Harassment? You Decide. SVL_039124 22
The Issue is Respect SVL_016047 28
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Streaming Video Library
Spanish

Course Code

Duration

40 Hours: Invest In Yourself - Spanish SVL_004208_S 21
A.C.T. with Integrity™ Real Situations for Discussion - Spanish SVL_039152_S 20
Adapt - Spanish SVL_004245_S 18
Awesome! - Spanish SVL_016114_S 21
Back Injury Prevention - Blueprints for Safety - Spanish SVL_035102_S 10
Be S.A.F.E. (Not Sorry)™ Preventing Violence in the Workplace - Spanish SVL_039153_S 19
Bloodborne Pathogens - Blueprints for Safety - Spanish SVL_035114_S 14
Bloodborne Pathogens: Control Your Exposure - Blueprints for Safety - Spanish SVL_035110_S 13
Compliance is Just the Beginning: 3 Steps to Ethical Decisions - Spanish SVL_016079_S 24
Compliance is Just the Beginning: Ethical Situations to Consider - Spanish SVL_016081_S 34
Confined Space Entry - Blueprints for Safety - Spanish SVL_035113_S 17
Dialogue - Now You're Talking! Communicating in a Diverse World - Spanish SVL_016075_S 26
Difficult People: How to Deal With Them - Spanish SVL_004279_S 38
Diffusing Hostility Through Customer Service - Spanish SVL_016116_S 25
Diversity: The Real Scene - Spanish SVL_004255_S 21
Elements of Back Care: General Industry - Blueprints for Safety - Spanish SVL_035083_S 15
Emergency Preparedness - Blueprints for Safety - Spanish SVL_035080_S 14
Everybody Wins: How to Turn Conflict into Collaboration - Spanish SVL_039154_S 21
Fire Extinguishers - Blueprints for Safety - Spanish SVL_035084_S 11
Fire Extinguishers: Ready to Respond - Blueprints for Safety - Spanish SVL_ 035111 S 13
Forklift Safety - Blueprints for Safety - Spanish SVL_035066_S 12
Handle With Care: Forklift Safety Training - Spanish SVL_035118_S 21
Harassment and Discrimination: Promoting Respect and Preventing Discrimination - SVL_039157_S 17
Spanish

Hazard Communication: KHAZ Talk Radio - Blueprints for Safety - Spanish SVL_035105_S 17
Hazard Communication: Your Key to Chemical Safety - Blueprints for Safety - SVL_035120_S 13
Spanish

HR Case Files: ADA - Spanish SVL_004296_S 24
HR Case Files: FMLA - Spanish SVL_004297_S 20
HR Case Files: Sexual Harassment - Spanish Version SVL_004207_S 25
It's Not Just About Sex Anymore™ Harassment and Discrimination in the Workplace - SVL_039151_S 14
Spanish

Johnny the Bagger: A True Story of Customer Service - Spanish SVL_039155_S 18
Just Be F.A.1.LR.™ A Practical Approach to Diversity in the Workplace - Spanish SVL_039156_S 36
Let's T.A.L.K. - Handling the Difficult Performance Appraisal - Spanish SVL_039159 S 21
Let's Talk! Performance Feedback - Spanish SVL_004322_S 24
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Streaming Video Librar

Course Code Duration

M.E.E.T. on Common Ground: Speaking Up for Respect in the Workplace - Spanish SVL_039160_S 22
M.E.E.T. Zero Tolerance: Enforcing Zero Tolerance with Fairness & Respect - Spanish SVL_039161_S 11
Machine Safeguarding - Blueprints for Safety - Spanish SVL_035106_S 11
Managing Harmony - Spanish SVL_016117_S 27
Millennium - Leadership Is... - Spanish SVL_016084_S 14
No Privacy: Legal Issues in E-mail in Spanish SVL_004292_S 22
Opening the Right Doors - Spanish SVL_016115_S 26
Order Picker Safety - Blueprints for Safety - Spanish SVL_035107_S 8
Peer Today, Boss Tomorrow: Navigating Your Changing Role - Spanish SVL_039162_S 23
Powered Pallet Jack Safety - Blueprints for Safety - Spanish SVL_035115_S 7
Preventing Slips, Trips and Falls - Blueprints for Safety - Spanish SVL_035095_S 15
Reach Truck Safety - Blueprints for Safety - Spanish SVL_035104_S 8
Recognizing Drug and Alcohol Abuse for Employees - Spanish SVL_004204_S 19
Recognizing Drug and Alcohol Abuse for Managers - Spanish SVL_004203_S 21
Recruiting and Hiring: A Manager's Guide to Staying Out of Court - Spanish SVL_039158_S 20
Respect in the Workplace - Spanish SVL_004325_S 25
Respiratory Protection - Blueprints for Safety - Spanish SVL_035116_S 12
Service From the Heart - Spanish SVL_039163_S 4
Sexual Harassment? You Decide™ - Spanish SVL_039164_S 22
Team Nightmares Volume | - Spanish SVL_004238_S 34
Team Nightmares Volume Il - Spanish SVL_004239_S 27
The Courage to Coach: A Common Sense Approach to Confronting Tough Employee SVL_039165_S 19
Performance Situations - Spanish

The Extraordinary Leader: Going from Good to Great - Spanish SVL_039166_S 27
The Right Side of the Line: Creating a Respectful and Harassment-Free Workplace - SVL_039167_S 31
Spanish

Understand and Identify Yourself and Others - Spanish SVL_004244_S 21
We Need to M.E.E.T.: Managing for Respect in the Workplace - Spanish SVL_039168_S 31
WorkSmarts: How to Get Along, Get Noticed and Get Ahead - Spanish SVL_039169_S 19

8/6/2010 11:41:06 AM

Page 34 of 40



Streaming Video Library
Team Building

Course Code

Duration

Five Star Teamwork SVL_025014 18
Has That Buck Stopped Yet? SVL_069011 6

It's All About Culture SVL_069012 22
Make It Matter: How to Make Yourself and Your Organization Essential SVL_002036 23
Meetings Under Control SVL_045057 15
Presentations Without Fear SVL_045058 17
Q & A: Inspiring Your Team With a Vision SVL_069050 12
Team Building SVL_040103 22
Team Leadership SVL_040085 25
Team Management - Enabling Teams SVL_028020 112
Team Management - Leading Teams SVL_028013 83
Team Management - Managing Team Conflict SVL_028015 104
Team Management - Team Participation SVL_028014 82
Teams That Work SVL_045023 12
Teamwork in Crisis: The Miracle of Flight 232 SVL_002029 29
The 5 Waves of Trust SVL_002030 52
The Clarity Imperative SVL_002033 21
The Vision of Teams SVL_044058 22
Working With You Is Killing Me SVL_002004 24
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Streaming Video Library
Telephone Skills

Course Code Duration

Appreciating Human Differences SVL_045108 12
Are You With Me? SVL_044039 22
Building Relationships SVL_045106 12
Call Center Challenges SVL_017079 22
Communicating Clearly SVL_045107 14
Controlling Call Time SVL_045113 15
Conveying a Professional Image SVL_045105 12
Debt Collection Challenges SVL_017078 26
Determining Caller Needs SVL_017060 25
Essential Telephone Skills 3.0 SVL_017084 21
Five Forbidden Phrases SVL_017063 20
Focusing on Results SVL_045114 13
Handling Upset Customers SVL_045111 12
How to Deal With the Foreign Accent SVL_017069 12
How to Handle the Irate Caller SVL_017047 11
Just A Call Away Series: Attitude is Everything SVL_002024 14
Just A Call Away Series: Customers With A Difference SVL_002025 15
Just A Call Away Series: It's Your Call SVL_002023 14
Just A Call Away Series: Outbound Call SVL_002027 17
Just A Call Away Series: The Really Angry Customer SVL_002026 16
Meet the Dial Tones SVL_045104 11
MORE Call Center Challenges SVL_017074 25
On Incoming Calls SVL_017059 18
Satisfying Customers SVL_045109 14
Solving Problems SVL_045110 12
Staying Positive SVL_045115 13
Telemarketing Tips from A to Z SVL_017049 35
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Streaming Video Library
Time Management

Course Code Duration

Delegation: Leveraging Through Others SVL_028027 97
Problem Solving SVL_028018 52
Regaining Control of Your Day SVL_069016 13
Strategic Thinking SVL_028019 62
The New Time of Your Life SVL_013035 21
Time Management SVL_040089 22
Time: The Next Dimension of Quality SVL_002021 18
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Streaming Video Library
Workplace Health & Safety

Course Code

Duration

Accident Investigation - Blueprints for Safety SVL_035092 12
Back Injury Prevention - Blueprints for Safety SVL_035103 11
Bloodborne Pathogens - Blueprints for Safety SVL_035076 15
Bloodborne Pathogens: Control Your Exposure - Blueprints for Safety SVL_035072 13
Confined Space Entry - Blueprints for Safety SVL_035077 17
Construction Fall Protection - Blueprints for Safety SVL_035078 12
Driven To Distraction SVL_004316 18
Driven To Distraction |1 SVL_004354 21
Elements of Back Care: General Industry - Blueprints for Safety SVL_035071 14
Elements of Ergonomics - Blueprints for Safety SVL_035081 24
Emergency Preparedness - Blueprints for Safety SVL_035079 14
Eye Protection - Blueprints for Safety SVL_035075 10
Fire Extinguishers - Blueprints for Safety SVL_035073 11
Fire Extinguishers: Ready to Respond - Blueprints for Safety SVL_035100 13
Forklift Safety - Blueprints for Safety SVL_035065 11
HIN1 Influenza: What You Need To Know SVL_018264 13
Handle With Care: Forklift Safety Training SVL_035117 20
Hazard Communication - Blueprints for Safety SVL_035085 13
Hazard Communication: KHAZ Talk Radio - Blueprints for Safety SVL_035086 17
Hazard Communication: Your Key to Chemical Safety - Blueprints for Safety SVL_035119 13
Housekeeping - Blueprints for Safety SVL_035090 12
| Could See it Coming - Autos SVL_035041 15
| Could See it Coming - Cargo Vans SVL_035045 15
| Could See it Coming - Step Vans SVL_035043 16
It's Good Business: A Supervisor's Guide to Defensive Driving SVL_035039 13
Leakproof: 8 Privacy Principles SVL_004353 19
LOCKOUT/TAGOUT Authorized Employees - Blueprints for Safety SVL_035048 17
Machine Safeguarding - Blueprints for Safety SVL_035064 11
Order Picker Safety - Blueprints for Safety SVL_035097 9
Personal Protective Equipment - Blueprints for Safety SVL_035087 10
Powered Pallet Jack Safety - Blueprints for Safety SVL_035098 8
Preventing Slips, Trips and Falls - Blueprints for Safety SVL_035094 14
Principles of Office Ergonomics - Blueprints for Safety SVL_035082 15
Reach Truck Safety - Blueprints for Safety SVL_035096 8
Recipe for Health & Safety: Practical Health and Safety in the Workplace SVL_070007 23
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Streaming Video Librar

Course Code Duration
Recognizing Drug and Alcohol Abuse for Employees SVL_004204 20
Recognizing Drug and Alcohol Abuse for Managers SVL_004203 21
Respiratory Protection - Blueprints for Safety SVL_035088 12
Safety Program Management - Blueprints for Safety SVL_035093 37
Understanding MSD's - Blueprints for Safety SVL_035053 14
Vehicle Incident Reporting - Blueprints for Safety SVL_035089 16
WHAT...?! Protecting Your Hearing - Blueprints for Safety SVL_035068 13
Why Do We Drive The Way We Do? - Blueprints for Safety SVL_035037 11
Workers' Compensation Management - Blueprints for Safety SVL_035091 13
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Streaming Video Library
Workplace Violence

Course Code

Duration

Be S.A.F.E. (Not Sorry)™ Preventing Violence in the Workplace SVL_039081 18
Conflict Resolution Training Scenes SVL_016096 17
Dealing With Conflict SVL_002017 21
Diffusing Hostility Through Customer Service SVL_016064 25
Managing Aggression in the Workplace SVL_045098 17
Managing Harmony SVL_016052 26
Opening the Right Doors SVL_016099 25
What To Do When Conflict Happens SVL_002015 22
Workplace Violence - The Legal Role in Keeping Your Workplace Safe SVL_039119 19
Workplace Violence: First Line of Defense SVL_004321 31
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